Khéac véi Original Medicare, Medicare Advantage (MA, Phan C) va cac Chwong Trinh Thuéc Ké Bon clia Medicare
(Phan D) do céc cdng ty bao hiém tw nhan quan ly, tiép thi va ban. Trung Tam

Dich Vu Medicare & Medicaid (Centers for Medicare & Medicaid Services, CMS) cé hwéng dan tiép thi bao hiém
Phan C va Phan D nhdm bdo vé ngudi thu hwédng Medicare trwde cac thi doan déng ky va ban hang mang tinh 16
kéo va Itra dao.

Xin lvu y, hwéng dan nay chi yéu tap trung vao hoat déng va tai liéu lién quan dén dai ly, mdi gi&i va truyén théng
chwong trinh truwc tiép, trai v&i quang cao trén truyén hinh va dai phat thanh.

C4c nha tai tr chwong trinh va dai dién, bao gdm dai ly va ngwdi mai gidi, phai tuan theo hwéng dan nay khi tiép thi
cho nguoi thu hwéng. Tiép thi dwoc coi la twong dwong véi hoat ddng “lai” ngudi thu huwdng hwdng dén mot chwong
trinh nao 4do.

Vi Du Vi Pham vé Tiép Thi Medicare La Gi?
e Nhan cudc goi dién thoai tw goi dén tir chwong trinh ho khéng c6 méi lién hé nao trwdc d6 hoac da hay ghi
danh

e Daily hoac nh@ mdi gi&i gisi thiéu ban than nhw thé ho dén tir hodc dwoc Medicare, S& An Sinh X& Hoi hoac
Medicaid clr dén

e C6 nguwoi tw dén nha — tlre la “goi ngau nhién tiyng nha”

e Nhan théng tin nhw truyén don, to roi, thé treo clra, v.v. trén 6 td hodc tai noi cw trd tr mot cong ty ma ho khéng
hen trwéc

e Daily bt dau thao luan vé cac san pham béo‘hiém khéac, chang han nhu bao hiém nhan tho hoac
nién kim, trong chuyén tham hoac cuéc gap vé san pham Medicare Phan C hoac Phan D

e Daily quay lai mét noi cw trd du khéng dwoc méi sau khi bé 16 mét cudc hen trwde dé

® Yéu ciu nguoi tham dy cung cap thong tin lién hé nhuw mot diéu kién tién quyét dé tham dw sw kién tiép thi
e Goi dién cho ngwdi tham dy sw kién tiép thj du khéng dwoc phép

e Goi dién cho nguwoi dang ky tiém nang dé xac nhan ho da nhan thong tin dwoc glri qua thw

e Daily dang ky cho nguwoi thy hwéng chwong trinh duwgc cho I? co dai tho cho don thudc hoac dich vu cu thé
nhwng sau d6 nguwoi thy hwdng nhan dwoc hdéa don va biét rang don thudc hoac dich vy dé thuc ra khéng
dwoc chuong trinh dai tho



Chwong Trinh va Pai Ly Pwoc Lam Gi?
® Goi cho nguoi thy hwéng da cho phép trwdc mot cach rd rang

® Tang qua twong trwng co gia tri tlr $15 tré xuong (ho&c tdng gia tri $75 cho mdi ngwdi, méi nam) cho ngudi
thu hwéng, mién 1a mén qua dwoc tang bat ké ngwdi thu hwdng cé dang ky tham gia chwong trinh hay khéng

e Bao gébm théng tin vé phan thwéng va chuong trinh khuyén khich trong tai liéu tiép thi cta ho
e Cung cap nuwéc gidi khat va dd &n nhe, nhwng khdng phai biva an, tai cAc sw kién tiép thi/ban hang

e Ty lién hé v&i ngwoi dang ky tiém nang bang cach st dung thw thong thwong va phuong tién in an khac (vi du:
guang cao) va qua email mién la phwong phap nay cé chirc nang chon khéng tham gia

U T’ién hanh cac hoat dong tiép thi/ban hang tai khu vire chung ctia co' s& cham soc stre khoe (vi du: phong cho,
I6i vao chung, tién sanh, nha an, hoac phong céng dong, giai tri hoac hdi nghi)
Chwong Trinh va Pai Ly Khong Pwoc Lam Gi?
e Tién hanh hoat ddng tiép thi hodc ban hang tai mét sy kién gido duc
® Yéu cau ngwdi tham gia cung cap thong tin lién hé dé tham dy sy kién

e BAan tan nha hodc dé lai thong tin nhw truyén don, to roi, thé treo clra, v.v. trén xe hodc
tai noi cw tri cta ai do6 (trtr khi ngwoi thu hwéng "khoéng xuat hién" tai budi hen da dwoc Ién lich trwéc)

e NGird rang ho dwoc Medicare phé duyét, xac nhan hoéc Gy quyén; dang goi thay mat cho Medicare; hoadc
Medicare da yéu cau ho goi hoac gap nguwoi thu hwéng

e Ty y gWitin nhan van ban, tw y goi dién thoai hodc dé lai tin nhan thoai cho nguwdi déng ky tiém nang
e Tiép can ngudi thu hwdng & khu vire chung cdng cdng (vi du: bai d6 xe, hanh lang, sanh hoc 1& dweng)
e Cung cép théng tin khéng chinh xac hoac gay hiéu 1am

e Cung cép dich vu tAm soat strc khde hodc hoat ddng khac cé thé dwoc coi 1, hodc dwoc str dung d&, “chon thi tot
nhat”

Chinh Sach Medigap Thi Sao?

Chinh séch tiép thi cia Medigap, hodc bao hiém b sung, dwoc quy dinh theo cac han ché cta co quan bao hiém tai
méi tiéu bang, c6 thé hodc c6 thé khéng nghiém ngét nhw quy tac lién bang quy dinh hoat ddng tiép thi ca chwong
trinh Phan C ho&c Phan D.

Cach Poéi Tuan Tra Medicare cho Ngwei Cao Nién (SMP) c6 thé tror gitp

Doi Tuan Tra Medicare cho Ngwdi Cao Nién (Senior Medicare Patrol, SMP) dia phwong s&n sang cung cap thong tin
can thiét cho ngwdi thu hwdng va nhivng ngudi khac dé tw BAO VE trwéc hanh vi gian 1an, sai sét va lam dung
Medicare; PHAT HIEN cac hanh vi gian Ian, sai sét va lam dung; va BAO CAO lo ngai ctia ho. SMP va céc tinh nguyén
vién da duoc dao tao sé hwéng dan va trang bi cho ngwdi thu hwéng ctia Medicare kién thirc trong cudc chién chéng
gian lan dich vu chadm séc strc khde. SMP c6 thé tro gitip khi quy vi c6 thac mac, lo ngai hodc khiéu nai vé van dé gian
lan ho&c lam dung tiém tang. SMP ciing c6 thé cung cip thong tin va bai thuyét trinh hwéng dan.

Dé tim Poi Tuan Tra Medicare cho Ngw®i Cao Nién (SMP) tai tiéu

bang: Vui long truy cap www.smpresource.org hoac goi 1-877-808-2468

Dw an nay dworc hé trg mét phan béi khoan trgr cdp sé 90MPRC0002 tir Co' Quan Quan Ly B&i Séng Céng Dong (Administration for Community Living),
Pong (Administration for Community Living), B& Y Té va Dich Vu Nhan Sinh Hoa Ky, Washington, D.C. 20201. Ngw&i nhan tai tro dé thwe hién dw an dwéi
s\ tai tre ciia chinh phi dwee khuyén khich tw do bay g phat hién va két luan caa minh. Do dé, cac quan diém hodc ¥ kién khang nhét thiét phai dai dién cho

chinh sé&ch chinh thirc cia Co Quan Quan Ly P&i Séng Cong Péng.


http://www.smpresource.org/
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