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and Senior Program Manager, engAGED: The
National Resource Center for Engaging Older
Adults, nda
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Agenda

Brief overview of engAGED: National Resource Center
for Engaging Older Adults

« Overview of Social Isolation and Social Engagement
« Toolkits and Resource Pages

« Consumer-Facing Materials

« Best and Emerging Practices

« How engAGED Can Support Your Work

« Technology Resources for Older Adults
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Overview of engAGED

* National effort to increase social engagement among
older adults, people with disabilities and their caregivers

- Administered by the National Association of Area
Agencies on Aging (n4a)

* Funded by the U.S. Administration on Aging, which is
part of the Administration for Community Living

« 17 Project Advisory Committee members:
www.engagingolderadults.org/partnerships
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http://www.engagingolderadults.org/partnerships
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The National Resource Center

engAGED Partners

Administration for Community Living (ACL)

American Association of Service Coordinators

American Library Association, RUSA/RSS-Library Services to an Aging Population
Committee

Arts for the Aging

Diverse Elders Coalition

Generations United

Independent Living Research Utilization & the National Center for Aging and Disability at

TIRR Memorial Hermann Research Center —
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engAGED Partners

National Alliance for Caregiving

National Association of Nutrition and Aging Services Programs

National Council on Aging

National Indian Council on Aging

National Recreation and Park Association

National Resource Center for Osher Lifelong Learning Institutes
Older Adults Technology Services (OATS)

SHIP National Technical Assistance Center

SMP National Resource Center

YMCA of the USA _
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Defining Social Isolation "=
and Loneliness

Social Isolation: Quantifiable lack of
relationships or infrequent social contact.

Loneliness: The perception of being
alone.
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Negative Impacts

- Social isolation increases a person's risk of mortality from all
causes (Holt-Lunstad et al., 2017)

« Social isolation has been associated with an increased risk of
developing dementia (Penninkilampi et al., 2018)

« Loneliness has been associated with higher rates of mental
health conditions like depression and anxiety (Beutel et al.,
2017)

« Social isolation and loneliness have been associated with an
iIncreased risk of incident coronary heart disease stroke (VValtorta

et al., 2016a) _



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5598785/
https://pubmed.ncbi.nlm.nih.gov/30452410/
https://pubmed.ncbi.nlm.nih.gov/28320380/
https://pubmed.ncbi.nlm.nih.gov/27091846/
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Financial Cost

The National Resource Center
for Engaging Older Adults

A 2017 Study by AARP,
Stanford and Harvard
found Medicare spends
an estimated $1,608
more per person annually
for socially isolated older
adults, costing Medicare
$6.7 billion annually
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https://www.aarp.org/content/dam/aarp/ppi/2017/10/medicare-spends-more-on-socially-isolated-older-adults.pdf

engﬁED
COVID-19 and Social

Isolation

A 2020 National Poll on Healthy Aging
found that 56 percent of older adults reported

feeling isolated from others, compared to 27
percentin a 2018 poll

* When asked to compare feelings in 2020 to

pre-pandemic, 48 percent indicated they felt
more Isolated
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https://deepblue.lib.umich.edu/bitstream/handle/2027.42/162549/0212_NPHA-loneliness-report-FINAL-09112020-handle.pdf?sequence=5&isAllowed=y
https://deepblue.lib.umich.edu/bitstream/handle/2027.42/148147/NPHA_Loneliness-Report_FINAL-030419.pdf?sequence=3&isAllowed=y
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Social Engagement

Research shows older
adults who remain
socially engaged
experience greater
physical, mental and
emotional health and
well-being

Being socially connected
IS associated with a
greater likelihood of
survival (Holt-Lunstad
et al., 2010)
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https://pubmed.ncbi.nlm.nih.gov/20668659/
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Impact on Communities

Benefits to
the Commumty

The National Resource Center
for Engaging Older Adults

More consumers spending
money in the community

More than 16% of adults age 1 in 4 volunteers age 65 and

65+ are self-employed older spend about 94 hours

24% of adults age 55+ will be in volunteering each year, with
the workforce in 2024 each hour valued at
approximately $25
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Examples of Engagement

* Volunteering
« EXxploring and participating
In creative arts
 Intergenerational activities

Using Technology

* Lifelong learning m, ;
« Health and wellness e
activities
« Community activities '"te;sc:;f;f;m' Vo.u,,tee,..;g e
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Doing Good is Good for You
Volunteering
Reduces Increases

R i
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Benefits of Volunteering

engAGED

The National Resource Center
for Engaging Older Adults

Can improve mental,
emotional and physical
health (Lum and Lightfoot,
2005)

Older adults who volunteer
and engage in more hours of
volunteering report higher
levels of well-being (Morrow-
Howell et al., 2003)
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https://journals.sagepub.com/doi/10.1177/0164027504271349
https://academic.oup.com/psychsocgerontology/article/58/3/S137/583366

engﬁED

The National Res
for Egg gOId Adlt

n4a Survey Data

* From January 26 to February 26, 2021, n4a—
through support from ACL—surveyed AAAs to
learn more about how they anticipate COVID-19
will continue to impact their agency’s operations,
service delivery and clients

« Soclal Isolation and technology rose to the top
of the concerns and challenges they anticipate
facing throughout 2021
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AAAs selected which changes related to COVID-19 ™ ziona Resource Center
their agency will be facing through the end of 2021.

Services shifting to virtual platforms or remaining virtual || NG 31%

Role in COVID-19 vaccine outreach, scheduling, delivery [IINNNNINNGGEGEGEE /3%

Congregate meal settings remaining closed [IININIGIGNGNGNGNEEEEEEEEEEEEEE /3%

Providers having limited capacity [ NG /5%
Increased number of clients | NNENGTNNNNGNGEGEEEEEEEEEEEEEEE /0%
Re-integrating former or recruiting new volunteers [ INENEGTGNGNGNGNGNEGEGENEEEEEEEEEEEEEEN 62%
Congregate meal programs operating in limited capacity | IININGEGEGEEEEE 60%
Addressing COVID-19-related workforce challenges [N 569
Greater emphasis on public health partnership [IIEIEGTIEEEEEEEEEE 53%
Providers no longer operating, leaving a gap [ NG 39%
Greater AAA role with telehealth services |G 7%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

o e



These are the greatest challenges AAAs see for

engAGED

The National Resource Center
for Engaging Older Adults

older adults and caregivers related to COVID-19.*

Social isolation of community-cwelling older adults | 77%

Limited/no access to technology || EGNGNGKKKNENEGNGNGNGGGGEEEEE 52
caregiver support and respite ||| EGTNEKGTTEEEEEEEEEE 35
Food security ([ 32
Access to transportation ||| || N 10%
Abuse, neglect/self-neglect, exploitation ||| GG 19%
Mental health || N 19%
Technology training ||| NG 18%

0% 10% 20% 30% 40% 50%

*Respondents could select up to 3 challenges.

60%

70%

80%

90%
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AAAs’ top training needs in 2021: RS

1.

NO A WN

Reducing social isolation and improving social
engagement opportunities

Technology resources for clients

Adapting programming to a virtual platform
Community planning for aging in place
Business acumen in agency operations
Addressing the needs of special populations
Supporting family caregivers
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Volunteer Engagement’

Medicare Outreach or

Question _
_ Counseling
What social - , '
engagement 79. percent o1 respon ents
. offer virtually
opportunities and
Interventions is your 35.14 percent of respondents
organization currently offer in-person
offermg, Vlrtua”y orin- 78.38 percent of respondents
person? offered pre-COVID
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Partnerships

for Engaging Older Adults
Question

Do you currently partner
or are you interested in

SMP

partnering with any of 72.42 percent | 82.41 percent |
the following —  currently —  currently

. . t t
organizations to offer et _Parner
older adult SOCIa.I (L r25.81 percentw r24.07 percent‘
enga_gement _aCtIVItIeS — interested in — interested in
and interventions? partnering partnering

\ v \ S
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Toolkits and Resource
Pages
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Community Toolkit

Communities Benefit When
Older Adults are Socially
Engaged

e Customizable brochure

* Customizable
Infographics and fact
sheets

« Sample articles
« PowerPoint presentation

« UCLA Loneliness
assessment

When older adults are socially engaged in
the community, they are able to share their
knowledge, talent, skills, experience and
wisdom when they:

Perform caregiving activities and
mentor others
Make contributions to the local
d economy
Become entrepreneurs and start
W4 small businesses
Serve as experienced and
resourceful employees
@ Support community organizations
—gll through volunteerism

engAGED

The National Resource Center
for Engaging Older Adults

I
STAYING ACTIVE

Older Adults Can Engage in the

S AND CONNECTED:
A Guide to Social
Engagement for Older Adults

Using technology to connect to

FD friends and family

Rekindling creative talents or
learning new ones

MOl Learming something new through

o@\ classes designed for older adults

Participating in intergenerational
programs

Serving others through
volunteering with local
organizations
[ Sesking part-time work
[\

opportunities, or starting your
own business

Area to insert

[ PRy Contact Information

imsertalogo

SAGED n4a
engAGE! &

— engAGED

The National Resource Center
for Engaging Older Adults

www.engagingolderadults.org
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Health Benefits of T s
Volunteering Toolkit ~™&ico™

« Consumer brochure

* Fact sheet

« PowerPoint presentation
* Press release template
- Social media bank

» Customizable infographic

—
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National Volunteer Week -
Toolkit

 Infographic
* PowerPoint
presentation

* Press release template o
e @) @ @ @ @

* Volunteer profiles

—

AAAs Depend on Volunteers to Meet Their Mission




— engAGED
Volunteer Engagement ==
Toolkits

* Resources to help recruit
older adult volunteers:

— Volunteer Engagement
Toolkit

— Successful Strategies for
Recruiting, Training, and
Utilizing Volunteers

— RSVP Capacity Corps

Replication Guide _
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Volunteer Engagement

Case Studies and Replication Guides

« Counseling Older Adults on Medicare

* Neighbors Driving Neighbors

- Easing Hunger

» Connecting Seniors with Computers’
Benefits

» Volunteers Recruiting Volunteers

» Volunteers Driving a Transportation

S T
_e \(}'(

Program — —
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COVID-19 Resource Page

* Developed a COVID-19 resource page to
equip Aging Network organizations with
soclal engagement resources and
emerging practices

www.engadingolderadults.orqg/covid19

o e



http://www.engagingolderadults.org/covid19

Consumer-Facing

Resources

_—



consumer Flyer

for Engaging Older Adults
____ e m\._/G}_ D

psane RCA0f

Staymg Connected
at Home During

* Developed in
partnership with the
Eldercare Locator

* Customizable flyer on
how to stay engaged
with and without e

COvID-19

Ways to Create Connections
Using Technology
e 1ol boies (s dimen pod 4o

Creating Connections
Without Tachnology
Reach Out

* Pick w3 P phose. Ty %0 c# s lrdy

 Available in English
and Spanish
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https://static1.squarespace.com/static/5b855bd5cef372d1e9a8ef0e/t/60466d4e05674b16665f4dac/1615228241044/EL-engAGED_Stay+Home_Final-508.pdf

S G AGED

Blog Posts

« Six-part series of sample
blog posts

« Aging Network
organizations can use the
posts to encourage older
adults to remain engaged
during the COVID-19

andemic

The National Resource Center
for Engaging Older Adults

Blog Post Templates to
engAGE Older Adults and
Caregivers During COVID-19

As h COVID-19 ¢ continue: ff ct lde adults around the
gAGEDh d Iped rt se lsampl blogpots
t ddl help ol g ization wrkgwth Id adults e
thmolyct gged and connected in their commu t O
g I for at e this frma tion in their own messaging,
urces d utrea ht hlp(h mbnrm et the needs of older
d It th r communiti ies duri grh changing times. For more
s, please v lwww ngagingol ld adults.org/covid19.

gD (8 ¥aCl

[

_p____


https://static1.squarespace.com/static/5b855bd5cef372d1e9a8ef0e/t/5f354af606f3b65f1890cb28/1597328123908/Engaged-Factsheet-COVID-508.pdf
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Blog Post Topics

» Staying active * Creative

- Connecting with engagement
family and friends < Online tools

» Taking a trip * Volunteering from
without leaving home
home

o e
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Volunteer Fact Sheet
- Updated fact sheet highlights: e

_ B en eﬁtS Ol d er adU|tS C an g aln s yous grow olclr,you will dscovas that you Kave o Hacels—ane for halping yorwsel
from volunteering

— Volunteering during COVID-19
— Medicare counseling example

— Resources to help older adults
continue to safely volunteer
uring the pandemic

olunteerism has been an American value

for as long as the country has existed. By
enabling individuals of all ages to contribute their
time and skills to support others, volunteering
benefits both communities and the volunteers
themselves. In fact, research has shown that
volunteering just a few hours a week can lead to
better health in older adults.

Volunteering leads to:
© Reduction in depression

© Social connections

© Lessening of chronic pain and stress

© Improved mental function

As Americans continue to live longer lives,

many are seeking new ways to give back to their
communities while finding meaning and purpose.
Volunteering enables older adults to accomplish
both of these goas

Getting Started

Older adults can engage in volunteer
opportunities in their communities through a
variety of organizations. Area Agencies on Aging
can connect older adults to meaningful volunteer
and programs in their
Volunteers can deliver home-delivered meals to
seniors, provide transportation to older adults who
can no longer drive, read to young children at local
schools, mentor youth, serve as docents at local
museums, serve on local government advisory
boards—or something entirely different. The
possibilities for volunteering are endless.

Volunteering During
COVID-19

With the onset of the COVID-19 pandemic,
volunteer programs adapted to offer more virty
or physically distant volunteer opportunities
With just a bit of training, older adult volunteers
ssing the telephone or technology platiorms
such as Zoom to make wellness calls, engage

in intergenerational mentoring or provide
Medicare counseling. Guidelines have also been
putin place for volunteers to deliver meals and
grocenies or make porch visits while practicing
physical distancing. The continued engagement
opportunity that virtual volunteering offers can
also help reduce feelings of social solation and
lonliness, which have increased during the
pandemic

engAGED @l ¥ACL



https://static1.squarespace.com/static/5b855bd5cef372d1e9a8ef0e/t/6036bee9866fba3eefe3e667/1614200554453/engAGED+FactSheet_Volunteering_Covid_508.pdf

Best and Emerging
Practices
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Innovations from the Field

o Deve|oped to share « Telephone Reassurance and Wellness Checks
examples from the field of + Remote Connectedness
how the Aging Network + Virtual Wellness Programming
has adapted and « Engaging Older Adults at Home
launched social . Transportation and Social Isolation
engagement - Caregiver Social Isolation
programming . Dementia and Social Isolation

o e
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Innovations from the Field

TV and Telephone Program

- AMAAAA developed a TV and telephone program to
keep older adults engaged through low-tech options

- The TV program, offered on local cable stations,
Includes cooking segments, chair exercises and
information about the AAA's programs and services

* The telephone has evolved into a telephone Bingo
program

o e
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Innovations from the Field
Activity Bags

* A FL AAA worked with a local partner to
compile and deliver activity bags with hands-

on activities like painting and puzzles to older
adults

* The activities help older adults engage their
hands, mind and body at home

o e
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Innovations from the Field

Pen Pal Programs

- A VA AAA matched existing volunteers with older
adults and caregivers for its pen pal program

* In PA, members of the community send notes,
poems, stories and drawings to one of the AAAs to
deliver to older adults in the community

A CAAAA partnered with its local library to include
postcards with home-delivered meals
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Innovations from the Field

Car Bingo for Elders

 Five Title VI programs in OK worked with a nearby
AAA and hospice center to offer car Bingo in
casino parking lots and then a church parking lot

« Goody bags, tickets and Bingo cards were
distributed

 The events also included musical guests and
prizes for decorated cars

o e
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Innovations from the Field
Virtual Center for Active Adults

* A VA senior center created a virtual center for
community members to connect over Zoom
and participate in fithess classes, brain
games, trivia and art classes

- Lunch bunch gatherings are also offered via
Zoom for older adults and caregivers

o e
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Volunteer Engagement -

* Remind volunteers of health benefits of
volunteering

« Show appreciation

- Connections among volunteers through
gatherings, peer volunteer mentoring or peer
support

* Programming for volunteers
 Volunteer-run engagement workgroups

o e
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COVID-19 Webinars

Transportation and social Social engagement approaches
Isolation for Native American elders

* Virtual programming to « Social engagement during the
promote engagement holidays

* Volunteering from home * Virtual lifelong learning

- Caregivers and social isolation «+ Addressing social isolation in

- Creative engagement through senior housing
the arts « Nutrition and engagement

* SHIP and SMP volunteer Libraries and engagement
engagement

www.engagingolderadults.org/covid19-webinars

o e



http://www.engagingolderadults.org/covid19-webinars

engAGED
SHIP & SMP Volunteer v
Engagement During COVID

 Presenters included the SMP National Resource Center and
SHIP National Technical Assistance Center who:

— Offered ideas on how to support and engage volunteers during the
COVID-19 pandemic

— Highlighted the COVID-19 toolkit for ACL grantees

* Presenters from Florida SHINE (SMP/SHIP) also described:

— How they responded to the pandemic to continue to offer virtual and, at
times, in-person counseling

— How they are focusing on volunteer recruitment, retention and
engagement
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Social Engagement Tips ==
for SMP/SHIP Volunteers

* |deas highlighted include:

— Telephone, email, video calls or text messages with
program staff

— Virtual coffee and tea

— Watercooler chats via chat room
— Virtual mix and mingle events

— Virtual recognition events

— Virtual mentoring

— Outreach calls to beneficiaries




The National Resource Center
for Engaging Older Adults

Best PracticesS s mm -mom

The National Resource Center
for Engaging Older Adults

- Highlights 11 social noAGING Practies:

] est Practices for Helping Older
engagement pest practice =~ Zhrrmremree
programs ;

» Includes a spotlight on how (Sl = pr="
each program adapted in
response to COVID-19



https://static1.squarespace.com/static/5b855bd5cef372d1e9a8ef0e/t/5f6801ab4c0e7d11516ecfd8/1600651693102/N4A+engAGED_Best+Practices+Brochure-508.pdf
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Video Project

» Series of four videos
showcasing how Aging
Network organizations
adapted to COVID-19
to address social
Isolation

o e



https://www.engagingolderadults.org/videos
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Virtual Senior Center
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Innovations Hub

* engAGED Innovations Hub will launch this
summer

« Database of social engagement innovations
to facilitate shared learning and replication

» Consider submitting your programs with us!
www.engagingolderadults.org/clearinghouse

o e



http://www.engagingolderadults.org/clearinghouse

VOLUNTEERISM ¢ INTERGENERATIONAL » COMMUNITY INVOLVEMENT

Technical assistance opportunities
include an online hub of social
engagement innovations, small-
group office-hour calls and
customizable materials for use by
organizations in the Aging Network.

Training opportunities include
events and webinars hosted by
engAGED and in collaboration
with other organizations, as well
as presentations at conferences.

Increase the
social engagement
of older adults,
people with
disabilities and
caregivers

Outreach includes the engAGED
newsletter, blog posts, social

media, and consumer-facing -
brochures, flyers and fact sheets =
that can be co-branded with logos -
and contact information.

.

W\l

ARTS AND CREATIVE EXPRESSION » TECHNOLOGY ¢« LIFELONG LEARNING

How

engAGED

The National Resource Center
for Engaging Older Adults
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Training & Technical e
Assistance Offerings

Participate in conference workshops
Hold annual Virtual Summits

Offer monthly webinars

Offer bimonthly office hour calls

Creating an online database of social
engagement innovations

o e
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Outreach

* Produce a monthly newsletter

» Disseminate monthly blogs

* Post on Social media

* Produce an annual consumer brochure

» Update the engAGED Community Toolkit and
consumer flyers and fact sheets

o e
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Upcoming Events

The National Resource Center
for Engaging Older Adults

Twitter Chat on May 25
from 1:00-2:00 pm ET
focused on Older
Americans Month

Webinar on May 26 from
2:00-3:00 pm ET focused
on social engagement
among AAPI older adults

/
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Coming Soon!

» Data brief

* Innovations Hub

« 2021 Virtual Summit in July

* Consumer-facing technology brochure

o e
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Resources from OATS

- OATS, also known as Senior Planet, has resources to
help older adults get online and feel comfortable with
technology

 National Tech Hotline for older adults

* Online resources:
— Handouts and available information
— Articles and Senior Planet stories
— Zoom Resources
— Tech Tip Videos
— Covid Resources

o e



for Engaging Older Adults

Contact Senior Planet

Website: www.SeniorPlanet.org

Hotline: 920-666-1959

—


http://www.seniorplanet.org/

Connect With Us!

 WWW.engagingolderadults.org
* Facebook: @engAGEDCenter

» Twitter: @engAGEDCenter

* Info@engagingolderadults.org

_—


http://www.engagingolderadults.org/
https://www.facebook.com/engAGEDCenter/
https://twitter.com/engAGEDCenter
mailto:info@engagingolderadults.org

