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Cisco Webex software is used for most web events hosted by The Center. You can join Webex 
events from a Chrome, Firefox, or Safari browser.  

• For instructions to access live and recorded Webex events, click here. 

• For tips to participate in Webex events, click here.   

• Some Center events, such as the SMP Monthly Networking Calls, are now held using Zoom. 
For help using Zoom, click here. 

Installing and Upgrading the Webex Software  

Webex updates their software regularly, and system 
requirements vary depending on your web browser and type 
of device. You will need to install the Webex software before 
attending your first web event, and also update the Webex 
software on your device each time Webex provides an 
update. For most users, Webex software will install and 
update automatically on your device when you join a Center 
web event.  

• To avoid issues when joining a Webex event, the first 
time you join an event, and each time there is a Webex 
update, test your system in advance, and/or join your 
next event 10 – 15 minutes early, to allow time for the 
software to install automatically before you join the web conference.  

• Caution: If you do not have administrative rights on your computer, the software will not install 
or update automatically. In this case, you will need to contact your local IT department to ask 
them to help install or update the Webex software, and/or see the troubleshooting tips 
below. Your IT department will need to test your system in advance to run the Webex software. 

o If the download is not successful, your IT department can contact Webex Technical 
Support at 866-229-3239. 

Troubleshooting Tip   

If you have technical issues downloading the Webex software and joining the event, click the 
option to “Run a temporary application” or “Join from your browser” (shown below), which 
usually appear in a separate Webex window in your web browser. Both options will allow you to 
join the event without installing anything on your computer or device. 

 

 

Note: If you use these options, you may not have access to the full functionality in Webex, and 
the layout of the web tools may be different than is seen using the regular Webex software.     

 

Webex Technical Support 

If you experience technical 
issues that prevent you from 
joining a Center web event, 

call Webex Technical 
Support at 1-866-229-3239 
and let them know that you 
are trying to join an event in 

Event Center at nei3a-
webevents.Webex.com  
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https://www.smpresource.org/Content/Resources-for-SMPs/SMP-Resource-Center/Center-Products-and-Services/SMP-Monthly-Networking-Calls.aspx
https://www.smpresource.org/Handler.ashx?Item_ID=62C1CA4B-8DDF-408D-9751-FB9C2F52D4F2
https://www.webex.com/test-meeting.html
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http://www.smpresource.org/Handler.ashx?Item_ID=75E6B125-A805-4AC9-8352-2EC82931A365
https://nei3a-webevents.webex.com/
https://nei3a-webevents.webex.com/

